The Value of Artificial Intelligence and Advaiged
Analytics in Identifying and Reducing Workers’
Compensation Fraud

2017 California DWC Conference

/

Your Trusted Analytic Partner

il innilytﬁs



I v W TEEE EE B
—I T ' Weaes '
ITI7TI TTTTE rEewaaaaaE
- I CTTTi U raEm W
——I7X Tt T IEEEmEn

Infinilytics, Inc. Co 'dMa y. A




innilyﬁ‘%s

Your Trusted Analytic Partner

Infinilytics, Inc. Confidential and Proprietary. All Rights Reserved. Do Not Distribute Without Prior Permission.



\

Infinilytics, Inc. Confidential and Proprietary. All Rights Reserved. Do Not Distribute Without Prior Permission.

Strategic Planning - Rule of 3:
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1. State the problem
2. Discover the possibilities
3. Execute
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Data Silos

Who is your
customer?

What do
they want?

Why
claims?

How can |
help?

Product/
Pricing/
Coverage
Gaps

Problem Solving

Big Data

Social data
- too much
noise,
copyright
issues

3rd Party
data - -
Which
ones?

Relevance -
- How ?
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Manual Rising Claim
Process Expenses

Pay or deny?
Patterns in y y
claims severity of
Litigation Common
risks patterns,

trends of
Time questionable
consuming  claims (FWA)
Dependencies
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Dynamic Modeling - Rule of 3:
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1. Gather data

2. Enrich external data,
integrate and analyze

3. Make the right decision



The Main 4 for WC

Robotic Process Automation (RPA)
Operational Intelligence
- Analytics - Deep Learning

Dynamic Predictive Modeling
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Advanced Analytics - WC Context

Dynamic Modeling Advanced Analytics

AUTOMATION FOPETATTONAETTER
01
v

PREDICTIVE
MODELING

DEEP LEARNING

04 05

Automate_d ik Provider validation, PatteI;r;s;,n::achme Impact - core
gathering ICD Codes NDC underwritinz, risk, business process, e
Data enrichment Codes, medical severity of claims, high data volume, Iltlg-atlon severity,
Referral speed and necessity, context loss ratios, Rx (NDC), ST I, EEEE: risks, losses
accuracy based social media claim expense and the data silos
reserves, injury
patterns

Right Data Right Person Right Decision
Automation Continuum Artificial Intelligence
innilyt?és
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Robotic Process Automation (RPA)

Gather, collate and validate information

Synthesize and analyze structured &
unstructured data

Calculate and decide what to do

Communicate and assist users, clients &
customers

Orchestrate & manage activities

Monitor, detect and report operational
performance

Learn, anticipate & forecast behavior &
outcomes
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One Day
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“Does your car have any idea why
my car pulled it over?”
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NETWORK BIG DATA SMART GRID HEALTHCARE
CONNECTIVITY SYSTEMS

@@ @

INFRASTRUCTURE AUTOMATION CYBER-PHYSICAL SMART HOME
MANAGEMENT SYSTEM

INTERNET OF THINGS

KEYWORDS WITH [ CONGS




Eight Top Ideas by Insurers for the loT
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The JG)‘ of Tech . by Nitrozac & Snagay

The Internet of ransomware things... 30 BUCKS IN
6 BITCOIN, OR NEXT
TIME I SMEGLL
ON STRIKE SMOKE, I MIGHT
HUNGRY? UNTIL YOU JU%TLEEELYOU
PAY UP AND SEND MONEY 7 20 BUCKS .
I1L UNLOCK TO WY IN MY PAYPAL THE NEXT TIME
MY DOOR/ HACKERS. YOU LEAVE, ITLL MY ALARM
y — ACCCLINT I'LL BE COST YOU 100 SYSTEM IS
OR I’LL ONLY || (BURNING THE BUCKS TO GET GOING TO GO
— BREW TOAST IF YOU BACK INTO THE OFF RANDOMLY
3 DONT GET HOUSE, UNLESS THROUGHOUT
| ME SOME . YOU GIVE ME THE NIGHT,
375 NOW! UNLESS YOU
*DONATE”.

: A
( I’M TURNING }

e
YOUR DIRTY A2
DISHES CAN -

EXCUSE US

WIRE MY WAIT, I'M pw:'ggxgrs A
HACKER $100 BUSY MINING AL OFF THE
OR I’LL REVERSE BITCOINS. | _ HEAT UNTIL
MY MOTOR AND gl N A YOU WARM UP
BLOW DIRT ALL I T L e MY BANK
OVER THIS \Accoun*ry

PLACE!

ILL START
YOUR CAR, BUT
ONLY TO TAKE
YOU TO YOUR
BANK TO MAKE
A TRANSFER.

SEND ME $25 OR

IF YOU DONT I’LL TELL EVERYONE
SEND US CASH, ON YOUR SOCIAL
YOUR REPUTATION NETWORK THAT YOU

WILL BE IN THE
TRASH.

WERE STUPID ENOUGH
TO BUY AN INTERNET-
CONNECTED BROOM/




Suggested Reading

Thank You for Being Thank You

bate- , for Being Late
An Optimist’s Guide ——

to Thriving in the =
. AN OPTIMIST'S GUIDE TO THRIVING
Age ofAccelemtwns IN THE AGE OF ACCELERATIONS

Thomas L. Friedman

AUTHOR OF THE WORLD IS FLAT

http:/www.thomaslfriedman.com/thank-you-for-being-late/
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Suggested Reading
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Why They Do It - WHY
Inside the Mind of a ANty

Wl.lit?-Collar T H E Y

Criminal

VS

W HITTEE S @@ EE AR GaR SIEN T ININ A TE

Eugene Soltes
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https://www.amazon.com/Why-They-Do-White-Collar-Criminal/dp/1610395360

Thank You!

jstandish@infinilytics.com

(760) 809-3553

http://www.linkedin.com/pub/john-standish/9/548/a |1 b/
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